
Client / Skin Classification

One of the most difficult aspects  of skin care is knowing the best products to prescribe and the best direction for their use. With that 
said, the additional aspect of multiple products with varying degrees of active ingredients does  not make it any easier. This section 
will  help bring clarity as well as  introduce a step by step process on how to apply  the same classification  process to each client. Using 
the most widely used skin care classification systems, the Fitzpatrick Scale, along with the most basic descriptions - Dry, Oily, 
Normal, Sensitive, Combination, Acne or Aging. With this method it is  possible to bring  about a better understanding and  confidence 
within your client’s skin care regimens and overall concerns.  

With each client it  is important to fill out the necessary ‘Client Forms’. This  will  help guide you and record your clients skin type, 
skin condition and skin care goals.

‘Onion Skin’ Method

The main point  or steps  to remember in the ‘Skin Classification’ process is  to start  from a larger view and through questions and 
‘Client Forms’, break down your client’s skin  type, condition and method of treatment into smaller and smaller pieces.  Another way 
to  look at  this process is  comparing your initial consultations to  that of peeling an onion. There is the larger view which is equal to the 
first classification (first  layer) and then there is  each issue or concern represented by each additional inside layer. Handling your client 
in this manner will always insure that your educating and prescribing the most suitable products for their skin care needs.

Fig A. Illustrates the ‘Onion Skin’ method

Step 1 - First Layer
Classify skin type by the Fitzpatrick Scale. Determine 
exactly what  type of skin type you are treating.  This will be 
critical as you treat and prescribe a skin care regimen

Step 2 - Second Layer
2nd Classification: Dry, Oily, Normal, Sensitive or 
Combination. Additional classification will  allow you to 
prescribe the exact  products and either advise standard 
product use or give customized product use instructions

Step 3 - Third Layer
Client interview - This step is crucial to understanding 
exactly why your client has come to see you and exactly 
how you will help.  This step is very important to visit each 
and every time you treat your client’s skin

Step 5 - Fifth Layer
Discuss client issues with client in front of mirror

• Hyperpigmentation (Wood’s Lamp) - Determine 
depth and degree

• Acne - determine level and type. Discuss client’s 
past, current and potential treatment regimens

• Anti Aging - Discuss client’s past, current and 
potential treatment regimens

• Maintenance - Discuss client’s past, current and 
potential treatment regimens

Step 4 - Fourth Layer
Client Pictures & Forms - This step is crucial to  determining 
where you started  and putting down on paper what issues 
and concerns  you will be addressing and treating. This step 
is critical to long term success and client satisfaction
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